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Why you should update your password

This document will walk you through how to update your chambers password on your Apple Mac,
once you have changed it on the chambers network

As the credentials can be saved multiple times on your Mac - by items such as email accounts,
printers, file shares etc. - it is important to follow these instructions, to avoid your account
becoming locked out by an incorrect password saved on your Mac

If any of this document is unclear or incorrect, please contact SproutlT on support@sproutit.co.uk
or 020 7036 8530 where someone will be happy to assist

How to update your password

To ensure you update all the saved passwords on your Mac, you need to open an application
called Keychain Access

To open Keychain you can use Spotlight to search your Mac

or by pressing the 8% + Space keys together, then typing Keychain
Click on the program name, Keychain Access
Once the program is open, search for your chambers username in the top right hand corner

In the images below, the username we are working with is test123

Updating your password on your Mac Public Page | 2



Prepared for: s P R o U T

Devereux Chambers
LEGAL IT SPECIALISTS

part of CTS
[ BON Keychain Access
”~
[l Click tolock the login keychain. | O test123 o)
Keychains
& login (null) (test123)
o ; ) Kind Internet password
@ Micr...ertificates Account test123
A iCloud Where: http://
(@ System Modified: Today, 15:45
O SystemRoots "o ~ Kind Date Modified Epires
Category O (null) (test123) Internet password  Today, 15:45 -
A4 Al ltems Q9 mai. (test123) Intornet password Today, 15:45 -
l. Passwords @ network password Today, 15:46
Secure Notes
E] My Certificates
P Keys
[2J Certificates
= 4 i  Copy 3 items

This will display any items that are using your saved credentials
Open each item found by double clicking on it, or right clicking and selecting get info
Once the item is open, click the Show Password tick box

You will then have to enter your Mac password here to display the password (not your chambers
password)

Updating your password on your Mac Public Page | 3



Prepared for:
Devereux Chambers

sproUT ()

LEGAL IT SPECIALISTS
part of CTS

)

L

Where:
Comments:

Keychain Access wants to use the “Local Items”
keychain.
Please enter the keychain password.

Password: l---o-aoo' I

hetps://mail.

After entering your Mac password you will be able to see the password for this item, it should
show your old password
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Nameo: mail, (tost123)
@ King:  Intornet password
Account:
Whero:

tost123
https.//mail.
Comments:

@ Show password: | ThisismyOLDpassword 1K

-Seve Changes -

Replace the old password with your new password

ene {test123)

LUL T Access Control

Nameo: mall (1082123)
Kind: Mtermet password
Account: tost123

Whero:  https.//mail,

Save Changes

Click Save Changes

Repeat this for all items that were found in Keychain Access when you searched for your
username

You will now be able to continue to use the applications that use your chambers credentials
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