
Beverly, you have been the 
CEO at Devereux for nearly 
two years, prior to which you 
were Business Development & 
Marketing Director at Baker & 
McKenzie for 10 years. What 
attracted you to the Bar? 
I am privileged to come to the Bar at a 
time of great change and tremendous 
opportunity as well as challenge.  
The bar is a highly competitive place 
with over 15,000 barristers vying for 
work.  This is nearly twice as many 
in practice as twenty years ago.  It 
is unlikely that there will be enough 
buyers to sustain a profession of this 
size in the current form. Change is 
inevitable and beyond our control: 
we can, however, control how we 
respond to it. It is clear that the Legal 
Services Act is a major accelerator 
for change and this will touch 
every aspect of the legal profession. 
Who knows what the future will 
hold but one thing is sure -  the Bar 
must respond to the challenge of 
modernizing. The choice seems to me 
to be stark. Embrace the challenge 
or get left behind. I am fortunate 
to work with members and staff at 
chambers with the drive and insight 
to understand this. 
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You have been working 
on some very notable cases 
in the last year that appear 
to have wide reaching 
implications. What can you 
tell me about these?
I  recent ly  had a  hea r ing 
before the European Court
of Justice in a broadcasting 
ca se in which I ac ted for
a  pub  l a nd l ady  who  h a s
been convicted of a criminal
offence for showing Premier 
League matches at her pub
t h r o u g h  a  G r e e k  s a t e l -
lite broadcaster. In the UK 
Sky has the sole r ights to
broadcast the Premier League
and my client was convicted 
on the basis that she had
avoided making a payment 
for the satel lite service. In
fact she hadn’t avoided paying 
for it at all as she had paid
the Greek broadcaster. She 
appealed, arguing that her
conviction was contrary to
EU law on the free movement 
of  ser v ice s and the High 
Court made a reference to the 
European Court.  We expect 
the judgment sometime next
year and it will have signifi -
cant implications for broad-
casting generally; in particu-
lar, on whether sports rights
and f ilm rights can be sold 
on a countr y by countr y 
basis. The European Court

wi l l have to weigh up the
copyright interests of those
selling rights against the right
of consumers to buy broad-
casting services from other
Member States and decide
which is more important.  

T h a t  c a s e  s h o w s  h o w
important EU law can be
for individuals and not just
for businesses. The same is
true of a case I did earlier in
the year where I represented
a transsexua l woman who
was denied a pension at the
age of 60 (the age applica-
ble to women) and was told
she would have to wait until
she was 65. Th e government
refused to recognise the fact
that she was now a woman
because she had not divorced
the woman she had been
married to for more than
40 years. The (to my mind,
objectionable) requirement
that she divorce is one that
is contained in the Gender
Recognition Act 2004. But
my cl ient’s case pre-dated
t ha t  Ac t  a nd  we  a rg ued
that  the cond it ion cou ld
not be applied to her. The
Court of Appeal agreed and
found that my client had di-
rectly enforceable rights to
her pension f rom the age
of 60 under the EU Equal
Treatment Directive.
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A fascinating recent devel-
opment is the EU Charter 
o f  Fu nd a me nt a l  R i g h t s 
which was made binding by 
the Lisbon Treat y.  I  have 
recently been instructed by 
the UNHCR to work as part 
of a team of barristers in a 
case called Saeedi which is 
pending before the European 
Court.  One of the questions 
is whether the Protocol to 
the Charter signed by the 
UK amounts to an opt-out 
(as the government claimed 
at the time) or whether the 
Charter is fully applicable in 
the UK courts.  

I understand you spent three 
years at the European Court 
of Justice in Luxembourg. 
How has such an experience 
helped shape you as a 
practitioner?
I worked at the European 
Court as a referendaire to 
Judge Edward who was then 
the Brit ish Judge. I loved 
my time there. It gave me 
a dif ferent perspect ive on 
European law as I saw cases 
from the judge’s viewpoint. 
A nd I  enjoyed  t he  env i -
ronment; lawyers from a l l 
Memb er  S t a t e s  work i n g 
collaboratively rather than 
aga inst  each other  a s  we 
mostly do at the Bar. It has 
definitely helped me become 
a better practitioner because 
I saw for myself what style of 
advocacy was thought by the 
judges to be persuasive and 
what didn’t go down so well!

I often thought of EU 
law as a specialism. I’m 
intrigued by how you can 
work on both commercial 
and judicial review, public 

law and competition cases, 
whereas solicitors would 
have had to choose one 
route.
People of ten think it i s  a
spec ia l i sm but EU law i s
very broad. It covers every-
thing from human rights,
f ree movement ,  compet i-
tion law telecoms, the l ist
goes on. I think barristers
are lucky: because we’re self-
employed, we don’t have to
specialise too narrowly if we
don’t want to. Personally, I
feel fortunate being at Brick
Cour t  Cha mbers  because
we have three main areas of 
work: commercial, EU and
public law and so we’re able
to off er clients “mixed teams”
of barristers to suit the partic-
u la r ca se.  For example,  a
recent and sensible trend is to
have a commercial barrister
working with an EU barrister
on compet it ion da mage s
ca se s .  These a re  of ten in
the Commercial Court and
can raise points of jurisdic-
t ion and procedure which
commercia l  barr i sters a re
very used to dealing with. 

What is the single most 
important piece of new 
EU legislation in terms of 
potential impact on English 
law?
Undoubtedly the Charter of 
Fundamental Rights. It lays
down a very full catalogue of 
rights going well beyond those
in the European Convention
on Human Rights. And so
it could transform English
public law in a similar way to
the Human Rights Act. �

Marie Demetriou was interviewed by 
Guy Hewetson, LPA Legal
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LPA Legal interviewed Beverly Landais 
and Vince Plant.

What are some of the key 
initiatives you have introduced 
to chambers? 
Devereux has always had a reputation 
for placing a strong emphasis on 
advocacy with a professional yet client 
friendly and pragmatic approach. 
This is a great starting position, as 
feedback from clients makes it clear 
that they place more emphasis than 
ever on the importance of these 
attributes. Relationships count, 
people instruct those they know, like 
and trust.  We have become more 
systematic in seeking clients’ feedback 
and investing the time to understand 
their goals. A top priority for me is 
listening to what clients want and 
sharing this understanding with 
members and staff, then ensuring 
follow up to deliver the things that 
really make a difference to enhancing 
the client relationship. To enable this 
I restructured the support staff to 
create a modern and efficient ‘Business 
Services’ function. I have also focused 
on encouraging a feedback culture 
internally. Last autumn I ran our first 
engagement survey which asked for 
members’ views on a variety of topics. 
The take up was tremendous with rich 
and detailed feedback that provided 
a mandate for action. I presented the 
results to members together with a 
set of strategic priorities which were 
also shared with staff. The buy-in 
that this enabled has allowed me to 
drive forward knowing that I have 
the grass roots support to do so. I 
have also focused on crystallising the 
brand attributes that together, present 
a unique and powerful positioning 
which clients, members and staff can 
identify as “Devereux at its best”. When 
I asked clients, members and staff 
what we are like ‘at our best’, four key 
values came up time and again. These 
are a) being focused on what really 
matters; b) being commercially astute; 
c) possessing excellence in depth and d) 
being easy to deal with.  The challenge 
is to ensure that everything we do and 
say lives up to these values. 

Vince, you joined chambers 
10 months ago from Fountain 
Court: why and how have you 
restructured the clerks’ room? 
I was excited at the opportunity to join 
chambers whose members have the 

vision to invest in the future. By the 
time I joined Beverly had completed 
a comprehensive refurbishment 
which created fantastic client 
facilities and modern office space 
for members, clerks and other 
staff. I was fortunate to inherit 
an excellent team of extremely 
talented clerks with a variety of 
skill sets. Their enthusiasm and 
keenness to embrace active practice 
management and to push up the 
level of client service as well as 
communication with members 
makes my job a real pleasure. Having 
restructured the clerks’ room into 
practice management teams, and 
in the process promoting Glenn 
Billenness to Deputy Senior Clerk, 
I am concentrating on enabling 
practice managers to invest time 
in understanding more about the 
demands put on our clients, and 
looking at ways of supporting them 
in reaching their goals. The clerks’ 
room now consists of 10 people, 
including myself. It is about having 
the right people who are working 
efficiently and focusing their efforts 
on doing things that add value to the 
business. Continuous improvement 
to the service we provide is top of my 
agenda and I have introduced client 
care and business development 
training to help deliver this. 

What have been some of 
the recurring themes from 
barristers as to why they 
have wanted to join your 
chambers in recent years? 
Laterals are attracted by chambers’ 
welcoming and collegiate 
atmosphere coupled with a 
progressive approach to client 
care and practice management as 
well as the support of a well run, 
professional Business Services 
function. Devereux is home to some 
of the most experienced litigators at 
the Bar and, we are told, is extremely 
appealing to those who seek quality 
client relationships and interesting 
work that is professionally and 
personally fulfilling.  
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Devereux Chambers covers the professional 
markets in insurance and reinsurance, 
employment law, tax, finance, sports, 
energy, telecommunications and education. 
It has a large and successful team advising 
and representing those engaged in cases 
involving personal injury, clinical negligence 
and health and safety and offers arbitration 
and mediation services. 
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